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communications < L LJ

6300 BLU 3/97

300 Bland Street
P.O. Box 770
Bluefield, WV 24701

March 29, 2000

Mr. K. David Waddell

Executive Secretary

Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, TN 37243-0505

Re: Citizens Communications Show Cause — Docket No. 97-07506

Dear David:

Enclosed are an original and 13 copies of our Centrex report showing
provisioned vs. billed units demonstrating we are in compliance with our Centrex

tariff. There has been no other activity relating to CPE transactions so there is
nothing further to report.

Please let me know if you have any questions. | can be reached at
304.325.1216.

Sincerely,

J. Michael Swatts
State Regulatory Director - South

enclosures




Citizens Communications Centrex Report

Customer Name

Centrex Ctx Lines SLC's NARs Wire Centers
In-Svc Date Provisioned | Billed | Billed | Billed | Provisioned Billed

ALATEK 5/27/1998 8 8 8 5 5 8
AQUATECH INC 5/1/1999 89 89 89 13 13 89
BANK OF PUTNAM COUNTY 8/5/1998 117 117 117 25 25 117
ROSS BREEDERS 9/17/1998 48 48 48 10 10 48
CANDLERIDGE PLAZA 9/23/1998 4 4 4 2 2 0
PHYSICAL THERAPY 5/1/1999 11 11 11 4 4 11
COOKEVILLE HIGH SCHOOL 12/17/1997 57 57 57 14 14 57
COMTEAM INC 12/1/1999 3 3 3 2 2 0
CITY OF COOKEVILLE 10/23/1997 227 227| 227 29 29 227
KNOX COUNTY BD OF ED 8/27/1993 12 12 12 4 4 12
CITY OF CROSSVILLE 4/1/1996 65 65 65 12 12 65
CUMBERLAND COUNTY OF 5/14/1996 57 57 57 10 10 57
CVS STORE #4479 1/27/1999 10 10 10 4 4 10
DELBAR PRODUCTS INC 5/1/1999 21 21 21 7 7 21
DELBAR PRODUCTS INC 5/1/1999 49 49 49 6 6 49
DEPT OF SAFETY 6/23/1999 5 5 5 5 5 5
EAGLE TRAVEL SERVICES 3/10/1997 37 37 37 18 18 37
WEAKLEY COUNTY FARM 3/15/1995 3 3 3 3 3 3
CITY OF MCMINNVILLE 3/2/1998 51 51 51 10 10 51
REVCO 9/28/1998 7 7 7 5 5 7
AQUATECH 5/27/1994 55 55 55 10 10 55
STANDARD PUBLISHING 12/23/1994 6 6 6 2 2 6
BANK OF SHARON 5/1/1999 8 8 8 6 6 8
EMORY FAMILY PRACTICE 12/14/1994 6 6 6 6 6 0
FIRSTAR CORPORATION 5/1/1999 25 25 25 6 6 25
JOPPA ELEM SCHOOL 1/25/1995 31 3 31 5 5 0
COUNTY OF CUMBERLAND SCHOOLS 1/27/1997 126 126 126 18 18 126
RAYMOND JAMES FINANCIAL SERVICE 8/21/1995 2 2 2 2 2 2
JERRY HUSKINS INSURANCE 2/3/1998 3 3 3 3 3 3
MADDUX,JOHN J,JR 2/27/1998 3 3 3 3 3 3
LAW OFFICE OF JON E JONES 3/20/1995 7 7 7 3 3 I
LEON C BURNS JR 4/27/1998 2 2 2 5 5 2
L B JOHNSON INSURANCE 10/3/1996 4 4 4 3 3 4
L W LEGGE AGENCY INC 10/22/1993 4 4 4 3 3 4
MBS 5/27/1998 8 8 8 2 2 8
NATIONSBANK 3/12/1997 8 8 8 2 2 8
OVERTON CONSTRUCTORS, LLC 2/11/1985 6 6 6 4 4 0
KNOX COUNTY BD OF EDUCATION 8/31/1999 32 32 32 3 3 0
KNOX COUNTY BOARD OF EDUCATION 8/31/1999 49 49 49 5 5 0
KNOX COUNTY BD OF EDUCATION 8/9/1994 27 27 27 15 15 0
PUBLIC DEFENDER 6/17/1999 11 11 11 11 11 11
RESPIRATORY HOME CARE INC 5/1/1999 8 8 8 5 5 8
RESPIRATORY HOME CARE INC 5/1/1999 1 1 1 5 5 1
ROSELON SOUTHERN DIV 3/11/1997 20 20 20 1 1 20
SUZANNE WORRELL INSURANCE 3/23/1998 3 3 3 5 5 3
STATE OF TENNESSEE 9/2/1998 4 4 4 3 3 4
LAKE TANSI VILLAGE INC 4/28/1998 133 133] 133 4 4 133




. Citizens Communications Centrex Report

Customer Name

Centrex Ctx Lines SiC's NARs Wire Centers
In-Svc Date Provisioned | Billed | Billed | Billed | Provisioned Billed

TENNESEE HOUSING 6/25/1999 6 6 6 20 20 6
TRI COUNTY PARTS & EQUIPMENT 10/27/1997 16 16 16 5 5 16
UNION PLANTERS BANK 10/4/1995 26 26 26 7 7 26
UNIVERSAL PLASTICS 7/18/1996 23 23 23 15 15 23
SAINT ALPHONSUS CATHOLIC 5/6/1999 3 3 3 9 9 3
AWARD DISTRIBUTORS CO INC 10/30/1998 4 4 4 2 2 4
COOKEVILLE CABLEVISION 8/7/1998 7 7 7 7 7 7
COLLINS MFG CO 5/1/1999 8 8 8 5 5 8
TCS TECHNOLOGIES 6/14/1999 5 5 5 5 5 5
CUMBERLAND COUNTY BANK 3/23/1993 59 59 59 15 15 59
CUMBERLAND GARDENS 11/5/1996 7 7 7 7 7 7
CVS STORE 6434 7/6/1999 6 6 6 4 4 6
CVS STORE 7204 9/14/1998 6 6 6 6 6 0
CVS STORE #2404 4/1/1999 6 6 6 4 4 0
FIRST AMERICAN HOME CARE 6/4/1999 6 6 6 6 6 6
WEAKLEY COUNTY BANK 5/1/2009 9 9 9 6 6 9
CITY STATE BANK 5/1/1999 44 44 44 14 14 44
BANCORPSOUTH BANK 9/24/1998 6 6 6 6 6 6
DEWEY SMITH ERECTORS 11/27/1995 3 3 3 2 2 3
FARM BUREAU INSURANCE 8/16/1995 3 3 3 3 3 3
CVS STORE # 5391 9/15/1998 6 6 6 5 5 6
CVS STORE 4373 9/16/1998 6 6 6 4 4 6
FARM BUREAU 5/1/1999 5 5 5 5 5 5
FARM BUREAU INSURANCE 8/16/1995 3 3 3 3 3 3
FARM BUREAU 5/1/1999 3 3 3 3 3 0
GENESIS HOUSE FAMILY 5/1/1999 4 4 4 4 4 4
HENSLEY RACING ENTERPRISES 12/29/1999 3 3 3 3 3 0
J & S CONSTRUCTION 1/22/1997 9 9 9 10 10 9
LAW OFFICES OF JERRY JARED 3/20/1995 15 15 15 7 7 15
METCOM INC 8/13/1997 20 20 19 6 6 19
ORKIN EXTERMINATING CO INC 3/11/1998 3 3 3 3 3 3
PLATEAU REAL ESTATE LLC 5/3/1999 6 6 6 6 6 6
POSTMASTER 2/8/1995 5 5 5 4 4 5
RENEWABLE RESOURCES 9/29/1999 9 9 9 7 7 9
SPORTS MEDICINE & THERAPY 11/6/1995 9 9 9 4 4 9
THE SPARTA EXPOSITOR 5/1/1999 6 6 6 4 4 6
JACKY SWALLOWS FARMS 5/1/1999 3 3 3 3 3 3
TENNESSEE TECHNOLOGICAL UNIV 9/16/1996 9 9 9 3 3 9
THE COOKEVILLE SURGERY CNTR 5/3/1999 7 7 7 6 6 7
UNIVERSITY OF TENNESSEE 12/14/1999 4 4 4 3 3 4
UNITED STATES CELLULAR 8/4/1998 3 3 3 4 4 3
WARREN RESTORATION CO 2/23/1995 6 6 6 4 4 6
WHITE COUNTY FARMERS CO-OP 4/9/1997 5 5 5 4 4 5

s

Note 1: The mismatch between Centrex lines and SLCs is attributed to one line being used for paging

Note 2 There is a mismatch between Centrex lines and Wire Center charges because the CTC-VS Centrex tariff does

not have a Wire Center component.




